
Role 
Skilled Technician

Overview 
Responsible for the repair and maintenance of machinery sold by the company 
and also service to customers’ machines. As part of the Workshop Team you will be 
integral to the business in delivering our products and services.

Main Duties

Parts and Stock Control Coordinator
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Linking Value With Service
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Repair and maintain all equipment associated with ground care and grass cutting 
machinery.
Diagnose mechanical and electrical faults and repair as necessary.

Liaise with sales staff, customers and other team members.

Adhere to company health and safety practices and procedures at all times

Perform diagnostics on customer equipment as required.

Perform pre-delivery set-up on new or used equipment.

Maintain a clean workstation and work areas at all times.

Follow all safety rules and regulations when working.

Mentor apprentices.

Continued professional development and meeting challenges positively.

Participate in required training programmes for the development of skills and 
knowledge.

Complete administration tasks for work assignments (including time sheets and job 
cards)
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Essential Qualifications, 
Experience and Attributes:

Mechanical/Engineering Degree or relevant qualification.

2+ years’ experience performing service, repairs and maintenance on horticultural/
groundcare equipment, plant or agricultural machinery.
Ability to perform repairs and maintenance using special tools and equipment 
following approved technical procedures.
Proficient knowledge of mechanical systems to affect the repair of horticultural / 
agricultural equipment.
Ability to use standard computer applications, and customer database.

Good customer relationship skills.

Ability to work alone on own initiative AND be a team player.

Ability to work extended hours and Saturdays.

Good problem-solving skills.

Full UK driving license.

Positive attitude.
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Hours 
8am to 5pm Monday to Friday and Saturday mornings.

Location 
Farm-based workshop near Aylesbury.

Salary 
Dependent on experience.
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How to Apply 
Please apply for this role by emailing your details 
to vacancies@rtmachinery.co.uk, stating clearly:

We look forward to hearing from you. Good Luck!

Full Name

Address

Email Address

Any Relevant Experience

Times available to speak on the phone

Confirmation of Full, Clean, UK Driving License

Current Notice Period (if applicable)

Telephone Number

Relevant Attributes

Relevant Qualifications

Current Employment - We will not be contacting your current employer 
before a Job Offer is made.

Why you are interested in this role

Skilled Technician


